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Rationale 
 
Hazel Court School believes that all children and young people: 

• should feel safe, secure and cared for  
 

• should have access to appropriate support, care and education this includes 
the support to manage their emotions and their behaviour including taking 
account of, and for their responsibilities (ESCC Positive Handling and 
Physical Interventions Policy, 2007 and The Southfield Trust Team Teach 
Policy, 2020) 

Ethos                                                                                                                                   
 
Hazel Court School provides an environment and ethos in which the learners feel 
welcome, safe, valued, be happy, and succeed. The staff team have high 
expectations of positive behaviour. The learners are supported and encouraged to 
learn to respect themselves and others. They are supported in learning skills and 
developing and using strategies for self-management and self-regulation and to build 
respect for themselves and for others. This is recognised in good and appropriate 
behaviour.  

Hazel Court School’s main focus is on encouraging, praising and rewarding positive 
conduct and behaviour rather than sanctions for inappropriate or negative behaviour; 
however, sanctions and natural consequences to behaviour are used where 
appropriate. 

Hazel Court School views all behaviour as communication and therefore developing 
learners’ communication, learner voice, interpersonal and social skills is an integral 
part of the curriculum. 

Acceptable Behaviour 
 

The staff will provide positive role models with clear values and set clear boundaries 
for acceptable behaviour. All staff maintain high expectations for positive behaviour at 
all times. Given the individuality of each learner, and the broad ability range throughout 
the school, behaviour that is acceptable for one learner may not be appropriate in 
another. Progress of each learner at his or her level remains paramount. 
 
Hazel Court School has clear values that define positive behaviour. However, given 
the broad age and ability range, it is not applicable to have a whole school code of 
conduct. Learners are involved in developing codes of conduct in some class groups 
according to their level of understanding and to encourage ownership. 

The decision as to what is acceptable and unacceptable behaviour will initially lie with 
the class staff (in accordance with this policy and the school’s agreed approach) and 
be based on their experience, understanding, and expectations for each learner, 
taking into account their diagnosis, emotional condition and the external influences 
that can affect their behaviour. The parents/carers should always be kept informed of 
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the broad approach used at school with their child, and the senior leadership team are 
fully involved. We place importance on appropriate information sharing with 
parents/carers. 

Good Behaviour 
 

All positive and considerate behaviour is recognised and commended. A range of 
positive reinforcement strategies and incentives are used and can include: 

• immediate praise 

• an appropriate entry in a work book 

• the provision of a reward (e.g.; an opportunity for a self-chosen activity or to 
undertake a favourite class task) 

• the display of work 

• the award of a certificate 

• positive mention in the home / school diary 

• referral to the senior leadership team  

• a presentation in assembly (special mention at the Secondary school / student 
of the week at the FE Department)  

• good work stickers 

 

The above list is not exhaustive and is very dependent on individual learner 
preferences.  

Sometimes a quiet and personal word of praise can be more appropriate and effective 
than a more public display. The learner may also prefer this and this should always be 
considered. 

The consistent promotion of good behaviour along with the use of a range of visually 
represented systems and strategies, and carefully planned behaviour support (where 
appropriate) facilitates positive communication and behaviour and reduces less 
acceptable behaviour. 

Discipline 
 

Discipline at Hazel Court School is based upon the learners developing self-
awareness and self-respect. Learners are taught the values of honesty, trust, fairness, 
respect for others, self-regulation and managing conflict.   
 
Learners are given clear boundaries as to what is right and wrong and supported to, 
within the context of their range of disabilities, appreciate and respect the needs of 
others and the society around them.  
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Bullying 
 

Bullying will not be tolerated.  
 
Bullying is intimidation, by physical or other means, of one person by another, and can 
have a severe detrimental effect on the recipient and be upsetting to others. Hazel 
Court School staff will remain vigilant to ensure learners are not victims of or involved 
in bullying. 
 
Learners found to have been bullied will be given full support and assurance that they 
will not be bullied further. Positive action will be taken to ensure that bullying doesn’t 
happen again. Those carrying out bullying will be supported to understand the 
consequences of their actions. Staff will be consistent in their approach and give the 
clear message that bullying is not permitted at Hazel Court School.  
 
The parents/carers of all learners involved will be informed of what has happened and 
of the actions to be taken by the school. Where appropriate, the parents/carers will be 
invited into the school to discuss the situation with the school staff and the learners 
(again where appropriate) 

It is understood that some learners, due to the nature of their disability, may in effect 
unintentionally bully other pupils / students through their actions (e.g. a repeated 
‘interest’ in a specific pupil / student). This is just as distressing to the pupil / student 
on the receiving end as overt bullying, and will be treated accordingly and in a way 
that it is appropriate for their level of understanding and disability. If required, a 
learner’s educational outcomes will be altered as a priority to include appropriate 
actions (see below). 

Racial Harassment 
 

Racial harassment is defined by the Commission for Racial Equality as “verbal or 
physical violence which includes attacks on property as well as on the person, which 
is suffered by individuals or groups because of their colour, race, nationality and ethnic 
or national origins, and where the victim believes that the perpetrator was acting on 
racial grounds and / or there is evidence of racism”. Clearly, racial harassment 
includes racist name calling. 
 
A racist incident is “any incident which is perceived to be racist by the victim or any 
other person”. Any incidents of racial harassment amongst the learners at Hazel Court 
School will be treated with the utmost seriousness. Such incidents will be fully 
recorded, including the action taken against the perpetrator, with a member of the 
Senior Leadership Team informed as soon as possible. Copies of the record will be 
placed in the learner files of all concerned.  

Learners found to have suffered from racial harassment will be given full support and 
assurance that the school will work to ensure this will not happen further, and positive 
action will be taken. 
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Any staff (including Governors) found to be involved in incidents of racial harassment 
will be subject to disciplinary action under the procedures of the Governing Body and 
the County Council. Any visitors to the school (including parents/carers and 
contractors) found to be involved in incidents of racial harassment will be excluded 
from the premises and, where appropriate, the police informed. 

 

The Law and Physical Contact 
 

• Corporal punishment is absolutely prohibited (DfES 1986). 

• School staff have a duty to safeguard and promote the welfare of all their pupils 
/ students (DoH 1989). 

• Physical restraint is only permissible to prevent harm (Education Act 1997). 

Physical contact (or intervention) with a learner is permissible in many cases, and 
indeed is very often appropriate at Hazel Court School. In this case, physical contact 
will be purposeful, controlled, monitored and reviewed. 
 
Where necessary, reasonable and proportionate force can be used to restrain a 
learner should their behaviour be a risk to others, themselves or property. However, 
anyone touching another person may be potentially committing an unlawful act, if that 
contact is deemed to be ‘unreasonable’. Any use of force is potentially unlawful if the 
particular circumstances do not warrant it, or in a situation that could be resolved 
without force. The degree of force used must be in proportion to the circumstances of 
the incident and / or the potential consequences. The guidelines below therefore set 
out what is considered ‘reasonable’ and ‘unreasonable’ at Hazel Court School. Please 
also refer to ‘The Southfield Trust Team Teach Policy’ 2020. 
 

 ‘Reasonable’ Contact – Reassurance 
 

Reassuring physical contact can be given: 

• To indicate approval, appropriate affection or sympathy (e.g.; a pat on the 
shoulder, a hand held, a cuddle). 

• To positively build or reinforce a relationship, or to comfort in times of stress. 

• To enable the learner to gain control and establish acceptable behaviour. 

With younger learners, and with many older learners with profound learning difficulties, 
using close and supportive physical contact is very often part of the learning process, 
and this contact is expected. However, staff must always take into account the age, 
gender, and vulnerability of the learner. No physical contact should be made which 
could be open to misinterpretation, and the learners’ own personal boundaries must 
be respected at all times. Where possible, a degree of protection against unfounded 
accusations can be provided by the presence of a witness or by avoiding areas to 
which there is no open or visual access (or arranging for colleagues to monitor 
regularly if alone with a pupil / student in a room). 
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 ‘Reasonable’ Contact - Health & Hygiene 
 

Physical contact will be necessary to provide: 

• Emergency medical treatment (including such as the administration of Buccal 
Midazolam) 

• Feeding through a gastrostomy tube and all related activities (including such as 
‘winding’). 

• Any regular medical procedure necessary to the pupil / student’s well-being. 

• Assistance during toileting programmes, dressing programmes, and washing / 
hygiene programmes (including teeth cleaning, etc.). 

 

Only members of staff who are closely acquainted with the learners and their needs 
should undertake such procedures (except in an emergency). Two members of staff 
should be involved wherever possible. Privacy, dignity and respect must be provided 
for the learner, but any one member of staff should ensure that another member of 
staff knows where they are and the procedure that is being followed. No male member 
of staff is permitted to carry out any intimate contact with any female learner except 
where the Executive Principal specifically authorises this and formally notifies the 
parents/carers. 

 

‘Reasonable’ Contact – Direction & Instruction 
 

Physical contact will be necessary to provide: 

• Physical prompting or contact to help the learner perform a task. 

• Giving support to a learner’s body during a PE activity (for example). 

• Help to manipulate materials or to hold tools correctly (e.g.; pens and pencils, 
etc.) in practical and creative activities. 

Some learners with physical disabilities or sensory loss (for example), may require 
almost constant physical prompting and contact, and it is appropriate that such tactile 
communication is provided. 

Physical contact in these circumstances must be supportive or persuasive, not 
coercive. Staff should not work alone with learner (or out of sight or earshot of another 
adult) where possible. Supportive PE movements should be planned, and not involving 
a ‘private’ part of the body. 

Care must be given to the frequency of physical contact and differentiation of level of 
support required by the learner to avoid over use of physical directions. Care must 
also be given to individual learners’ sensitivity to touch and differentiated accordingly. 
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 ‘Reasonable’ Contact – Guiding and Obstructing 
 

Physical contact in the form of guiding or obstructing may be necessary: 

• To provide guidance for a learner in the correct direction, or to prevent them 
from wandering off. 

• To protect from external danger or prevent a harmful action (e.g.; in a food 
technology session). 

• To provide safety (e.g.; when crossing a road). 

• To divert a learner from a destructive or disruptive behaviour. 

• To prevent or divert a learner from repetitive and / or obsessive behaviours 
that may cause harm or self-injurious behaviours such as head banging etc. 

The physical contact required should not be over familiar, or use excessive force. 
Given that such contact may be unplanned (e.g.; to prevent a learner from suddenly 
going off in the wrong direction), it must always be measured and carried out calmly. 
Learners may not be prevented from running away if they have a sufficient 
understanding of the dangers involved in doing so and can cope safely in the 
circumstances (which would apply to very few pupils / students at Hazel Court School). 

The ‘rest’ option is used at Hazel Court School. This is specific behaviour support 
strategy which is taught to the learners to enable them to request a legitimate break 
from a task, activity or situation that is causing them anxiety, distress or is over-
stimulating for them. The rest option allows the learner to engage in a motivating, self-
regulating or quiet activity for a period of time and then return to their task or activity 
when ready to do so.  

Hazel Court School’s aim is for their learners to develop their self-regulation skills and 
self-management skills and independently acknowledge their need for a break and 
request it. Learners may request this using their preferred communication method. A 
set of coloured cards are used to support this strategy visually for those learners with 
complex communication needs. Learners may take a break in situ (e.g. where they 
are sitting), leave the area or room or may have a quiet room / space to go to. 

Learners with complex communication, sensory processing and behavioural needs 
will need support in developing these skills and it may be necessary for staff to facilitate 
the rest for the learner e.g. tell them they can take a break. 

For those learners with complex communication and behaviour needs, it may be 
appropriate for staff to instruct them to take a break and facilitate this for them e.g. 
take them to their quiet space or lead them away from the area. In cases where the 
learner is exhibiting behaviour that is unsafe to themselves, others or the environment 
it may be necessary for staff to physically support them to a quiet area where they can 
calm down. The use of a quiet space for some learners to use is often a very positive 
intervention for challenging behaviour and can reduce the need for physical restraint.  

For some learners, physical restraint is a supportive intervention that keeps them and 
others safe and enables them to calm down. For other learners, physical restraint can 
be very difficult to perform safely (e.g. due to size, nature of behaviours) and also may 
increase anxiety and distress levels, therefore increasing risk of harm both to the 
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learner and supporting staff. It is then that it may be more appropriate to have a quiet 
space to go to when needed. 

In some cases, it may be necessary for supporting staff to close the door to the quiet 
space and in the case of a serious challenging incident restrict the learner from coming 
out of the room. This is never a sanction and is never perceived by the learner as 
such. There are very clear guidelines for staff on supporting challenging behaviour 
including a flow chart for intervention and protocol for using quiet / rest areas.  

Interventions are always the least restrictive they can be for the assessed situation 
with the aim of: 

• A decrease in risk (to learner, staff and environment) 

• A decrease in frequency and duration of inappropriate behaviours 

• An increase in a learner’s well-being. 

The use of rest areas and the use of these areas to temporarily restrict a learner’s 
access to space outside of the area is a decision which is only made by SLT in 
collaboration with the class team and (where necessary) other professionals and when 
a full ‘Restrictive Risk Assessment’ has been completed.  

This decision is based on assessment of the learner’s behaviour to determine the 
severity versus the frequency and the risk to the learner and others and is only made 
when all other options have been explored. This assessment will also be informed by 
observation of the learners’ responses to interventions (e.g. physical interventions) 
and to which interventions they respond to most positively to ensure their well-being.  

Behaviour support and interventions are closely monitored by SLT and clear recording 
systems are in place.  

All staff receive regular training on positive behaviour support and the rest option 
strategy when required. 

Physical Intervention 
 

Physical Intervention at Hazel Court School is defined as “the use of physical 
interventions to prevent a learner from harming themselves, others, or from causing 
serious damage to property”. Physical intervention must be a last resort, not custom 
or practice and after all other de-escalation strategies have been unsuccessful. It is to 
prevent harm coming to the learner or others, and never used as a punitive measure. 

 

Therefore, staff should only use physical interventions with a learner if: 

• They may cause harm to themselves. 

• They may cause harm to others. 

• The fabric of the building may suffer serious damage. 

• Their behaviour is such that it is causing a high level of disruption to other 
learners  
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Where necessary, reasonable force can be used to use physical interventions with a 
learner using Team Teach methods, but only if the members of staff involved have 
been Team Teach trained (unless a learner or member of staff is in danger and 
emergency action needs to be taken). It is accepted that, on occasions, considerable 
force may be required 

All Hazel Court School staff are trained in the Team Teach philosophy of behaviour 
support and physical interventions. This will be updated annually.  

Minimum necessary physical interventions must be used and only after alternative 
early interventions have been unsuccessful. The only physical interventions used by 
staff are those in the Team Teach manual and in which staff are trained. Staff must 
always act in a manner which is reasonable and proportionate and in the manner that 
any ‘reasonable’ and person would be expected to act, and this is the test that any 
Court of Law would apply. Care must be taken to ensure that any restraint does not 
inflict any unnecessary pain or injury.  

Partial restraint may involve: 

• Physically moving a learner from a situation where there is an imminent risk of 
a serious incident (e.g.; other learners are at risk, they are extremely distressed 
and unable to calm down or when they are seriously disrupting a lesson). 

• Holding a learner to restrict their movement (e.g.; to keep them in an area while 
others leave). 

Total restraint is where a pupil / student is restrained in a manner: 

• To prevent them from hitting or harming themselves or someone else. 

• To prevent them from causing serious damage to property. 

• To prevent them from engaging in an unsafe activity e.g. running into a road, 
climbing etc. 

All acts of physical restraint must be recorded and reported immediately to a senior 
member of staff using the ‘Positive Handling Physical Intervention Record Book’ 

Please refer to ‘The Southfield Trust Team Teach Policy’ 2020. 

Sanctions 
 

The purpose of sanctions is to enable learners to understand that there are 
consequences for inappropriate behaviour. Learners who knowingly misbehave may 
have to receive consequences in addition to the disapproval of the adult’s involved. 
Sanctions must be fair and consistently applied if they are to be effective, but also 
appropriate to the individual learner concerned. 

With some learners, in the first instance, it is the disapproval of the adults who work 
closely with the learner that will have the greatest effect. Following this, there may be 
the setting of additional work or a task. There can be the withdrawal of a privilege, but 
this should be in the form of removal from part or all of an additional activity.  
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Staff must act in a calm and measured way, and provide clearly comprehended rules 
with clear requirements. Sanctions will only be applied when the learner has the 
capacity to understand why the action is being taken. If deemed appropriate, sanctions 
must be presented in a calm and matter of fact way with clear reasons as to why these 
are being used as consequences of the learner’s behaviour. 

Learners should not as a matter of course be withdrawn from curriculum based 
activities or an essential educational part of the school day. On occasion it may be 
appropriate to ignore certain behaviours that are being exhibited or presented to gain 
a certain response. However, behaviour must be viewed as a form of communication 
and the purpose of the behaviour be identified in order to decide on an appropriate 
intervention.  It is recognised that the other learners may not be able to ignore this 
behaviour and, therefore, distraction or other intervention techniques need to be 
applied. 

Monitoring  
 

Behaviour Support Plans  

With persistent inappropriate behaviour there is unlikely to be a quick solution and a 
planned behaviour support plan is required. Plans need to identify triggers for 
behaviour and early intervention strategies. Staff should deliver a proactive response 
to supporting behaviour and not reactive. Staff should always maintain positive 
expectations for behaviour and must support the well-being and self-esteem of the 
learner at all times.   

For more serious challenging behaviour, a behaviour support plan and risk 
assessment should be written in conjunction with the support from the Senior 
Leadership Team and involve consultation with relevant professionals examples 
would include: 

• Speech and language therapists 

• Occupational therapists  

• Positive Behaviour Support service 

• CAMHS / CAMHS LD 

• Educational psychology.  

Hazel Court School Behaviour Support Plans are: 

Proactive – identify interventions to decrease risk and promote well being 

Active – identify escalation and risk and known strategies that support this 

Reactive – identify the least restrictive intervention for the risk. 

Behaviour support plans are monitored and reviewed regularly (at least three times 
per year and termly for more serious challenging behaviour). The plans are 
progressive with the aim always being that the learner will learn effective strategies to 
self-regulate and manage their behaviours. Behaviour support plans are SMART and 
link with the learner’s individual learning outcomes. 
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Recording 
 

Records of difficult and disruptive behaviour (behaviour that challenges us – known as 
‘challenging behaviour’) should be carefully and accurately recorded as follows: 

Accident / Incident Forms 

If the challenging behaviour: 

• results in the breaking of the skin, is likely to cause bruising, or causes pain that 
is more than transitory; 

• could have potential longer term consequences (such as a blow to the head or 
a back injury); 

• required a visit to a hospital accident / emergency unit; 

or 

• resulted at a later date in an injury that wasn’t evident at the time; 

then a senior member of staff must be informed and an accident / incident form 
completed at the earliest opportunity (it may also be necessary to inform the HSE). 

Where a pupil / student’s actions, intentional or otherwise, are such that an accident 
form needs to be completed, the parents/carers must be informed (through the home 
/ school notebook or otherwise). 

 

Positive Handling Physical Intervention Record Book 

All physical interventions must be recorded accurately on the day they occur in the 
Positive Handling Physical Intervention Record Book. This is kept in the Head’s offices 
on both sites. The book must then be handed to the Head of Secondary/FE to be 
signed and Parents/carers notified. 

 

Restrictive Access / Isolation Intervention Record Book 

All cases of a learner having their access temporarily restricted or temporary isolation 
must be recorded accurately on the day they occur in the Restrictive Access / Isolation 
Intervention Record Book. This is kept in the Head’s offices on both sites. The book 
must then be handed to the Head of Secondary/FE nto be signed and parents/carers 
notified. 

 

CPOMS 

All behaviour incidences are recorded on CPOMS by a member of SLT. 
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Serious Challenging Behaviour 
 

To determine the level of challenging behaviour presented by a learner, there is Hazel 
Court School flow chart to identify the frequency x the severity of the behaviour. This 
flow chart also clearly identifies the procedures staff need to follow to support the 
behaviour and also relevant key staff to involve. 

If the challenging behaviour: 

• is to the extent that an accident / incident form is likely to be completed on more 
than a weekly basis; 

• is such that ‘physical restraint’ (not ‘reasonable contact’ as defined above) is 
required on more than a ‘one off’ basis; 

• is consistent and persistent, including cyclical, albeit it not necessarily resulting 
in physical harm 

or 

• is such that the members of the class staff and SLT consider it to be required; 

then the following steps must be taken: 

1. Formal recording must be initiated (if not already in place). 
2. An individual behaviour support plan and risk assessment will be written in 

conjunction with SLT and the individual Personal Development and 
Communication objectives of the pupil / student will be altered / added to 
accordingly. Parents/carers will be notified and invited to comment on and 
discuss this further (see below). 

3. The staff will be provided with specific behaviour support training as is 
considered necessary and available. Protective and other required equipment 
will be provided for staff. 

4. Additional support will be sought from relevant professionals as required and 
may include therapists, the Educational Psychologist, CHAMS LD (Clinical 
Psychologist), Positive Behaviour Support Service (referral via the Social 
Worker) Consultant Paediatrician, as appropriate. 

Staff must always consider whether the short-term consequences of providing the 
inevitable additional attention to the learner concerned (and the impact this may have 
on other learners) is likely to result in a positive outcome. Otherwise, discussion needs 
to take place as to whether further specialist support, additional staffing, an alternative 
placement etc. should be sought. 

Recording must evidence the need for behaviour interventions. Progress will be 
tracked and will evidence: 

• Decrease in risk 

• Decrease in incidents (frequency, duration and intensity) 

• Increase in learners’ well being 
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Temporary exclusion may be necessary in order to conduct a risk assessment and put 
strategies in place. Permanent exclusion of a learner from the school will only be 
considered in the extreme incidence and only following consultation with all 
professionals involved with the young person e.g.  therapists (speech and language 
therapists, occupational therapists), external agencies e.g. CAMHS LD, educational 
psychologist, chair of governors and parents/carers. The East Sussex County Council 
exclusion procedures will then be followed. 

 

Authorisation of Staff 
 

Teachers are, by means of their post, authorised to exercise reasonable force where 
circumstances require, as outlined in this policy. At Hazel Court School the Executive 
Principal authorises all staff who are employed at the school, whether on contracts or 
as relief staff, and including clerical and caretaking support staff (in the event of the 
class staff not being available), to use such force as is reasonable and proportionate 
to prevent a learner from doing, or from continuing to do, any of the following: 

• Committing any criminal offence (including behaving in a way that would be an 
offence if the learner were not under the age of criminal responsibility). 

• Injuring themselves or others, or exhibiting behaviour likely to lead to this. 

• Causing damage to property (including their own property). 

• Engaging in any behaviour prejudicial to maintaining good order and discipline 
at the school. 

 

Staff will always have to make a judgement of when it is necessary to physically 
intervene, and this should include consideration of the evident danger to others and 
the likelihood of the intervention being effective. However, staff should not put 
themselves at risk by intervening merely to safeguard property or if there are other 
staff available who may be able to intervene with less likelihood of risk. 

 

Partnership with parents/carers 
 

A working partnership with parents/carers is crucial if the learner is to achieve their full 
potential, with home and school working together to promote effective learning 
conditions throughout the day. 

A learner may behave well at home but not so at school, and vice versa. In these 
circumstances it may be appropriate for home and school to work closely together on 
a programme that runs to promote positive behaviour throughout the day. However, 
there may be occasions when it is not appropriate for poor behaviour at home or school 
to result in action taken in the other setting, as it may be necessary for the pupil / 
student to have the opportunity of a ‘fresh start’. 
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Whilst fully accepting that ‘home’ is and should be distinctly different from ‘school’, 
parents/carers are invited to assist the school staff by providing appropriate 
information from home. It is only with close home and school co-operation that we can 
hope to achieve the optimum learning conditions. 

Staff Partnership 
 

Staff are always expected to co-operate and share knowledge with each other to the 
benefit of the learners and work collaboratively with other professionals such as 
therapists and external agencies (e.g. CAMHS LD), and this is especially necessary 
in managing challenging behaviour. It is the responsibility of the Senior Leadership 
Team and the governing body to ensure that all staff receive appropriate training and 
person de-briefing support.  

 

Summary - Key Points for staff 
 

▪ Be aware of your emotional state and that of others. 

▪ Anticipate and pre-empt situations that may cause problems for the learner 

▪ Physical restraint should only be a ‘last resort’, and only then to maintain safety or 

to prevent serious damage to property. 

▪ Physical restraint must never be used to enforce discipline. 

▪ Restricted access or isolation must never be used to enforce discipline 

▪ Always think minimum force / restriction for the minimum time. 

▪ Work as a team wherever possible. 

▪ Report incidents immediately, fully and accurately to a member of SLT 

▪ Support learners and colleagues afterwards. 

 

DO  - provide respect and dignity for the learner at all times 

DO    - Try to reduce anger and tension. 

DO  - Be calm – body language, voice, facial expression 

DO  - View behaviour as a form of communication 

DO - Remember that it is likely that the learner is feeling scared, anxious or   

distressed 

DO  - Avoid causing fear. 
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DO  - Use de-escalation techniques / strategies 

DO  - Use the minimum force necessary. 

DO  - Be aware of the possible danger. 

DO  - Work collaboratively with colleagues. 

DO - Allow adequate time for the learner to calm and regain emotional 

stability; be aware that this can take a long time (even days) 

 

DO NOT - Get into the habit of expecting negative behaviour 

DO NOT - Label learners as ‘challenging’ or ‘difficult’ 

DO NOT - Hit under any circumstances. 

DO NOT - Deliberately cause pain or exert pressure on joints. 

DO NOT - Restrict breathing. 

DO NOT - Touch ‘sensitive’ areas. 

DO NOT - Use your full weight on someone’s abdomen or spine. 

DO NOT - Use the rest option and quiet areas without authorisation from SLT 

DO NOT - Ask another pupil / student to assist. 

DO NOT - Move a pupil / student under restraint to another location, unless 

remaining would be more dangerous. 
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Further References 
 
This policy draws substantially on the ESCC ‘Positive Handling / Use of Reasonable 
Force Guidance (2016)’ and the full reading of this guidance is highly recommended. 
A copy of this document is on the staff intranet in ‘shared files’ in the Behaviour Support 
Folder. 
 
Hazel Court School  

• The ‘Pupils / Students Charter’. 

• The ‘Guidelines for Staff’. 

• The ‘Teaching and Learning Policy’. 

• Staff job descriptions. 

 
East Sussex County Council 

• Positive Handling / Use of Reasonable Force Guidance (2016) 

• The Personnel Handbook. 

 

The Department for Education (2013) 

• Use of reasonable force – Advice for Headteachers, staff and governing 
bodies (Revised 2015) 

 
The Southfield Trust Team Teach Policy (2020) 
  

Team Teach Manual  
 
STEAMING – Improving Guidance on Reducing Risk, Restraint and Restriction in 
Children’s Services (Bernard Allen 2014) 
 
Restraint Reduction Network (RRN) Training Standards (First Edition) – James 
Ridley and Sarah Leitch (2020) 
 

 

 

 


